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RESUMEN EJECUTIVO

Las organizaciones estdn cada vez mas implicadas en lograr un adecuado
comportamiento frente a la sociedad, no solo en sus propias actividades, sino también

al enfrentar sus responsabilidades frente a los stakeholders.

El objetivo de la investigacion es analizar el impacto de la Responsabilidad Social
Empresarial (RSE) desde un enfoque de stakeholders en el sector bananero. Se aplico
investigacion bibliografica para establecer los presupuestos tedricos que fundamenten
el trabajo cientifico.

El resultado del analisis estadistico evidencia la existencia de ocho factores que
caracterizan a los Stakeholders, criterio que coincide con los expuestos por la norma
ISO 26000 y a los principios fundamentales de Responsabilidad Social Empresarial
(RSE).

Los resultados obtenidos de la investigacion permiten concluir que en el sector
bananero existe un desconocimiento de la RSE. Ademas, existe una deficiente gestion

medioambiental en el sector objeto de estudio de esta investigacion.

PALABRAS CLAVE: ARTICULO ACADEMICO, RESPONSABILIDAD
SOCIAL EMPRESARIAL, STAKEHOLDERS, SECTOR BANANERO.
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ABSTRACT

Organizations are increasingly involved in achieving adequate behavior towards
society, not only in their own activities, but also in facing their responsibilities towards

stakeholders.

The objective of the research is to analyze the impact of Corporate Social
Responsibility (CSR) from a stakeholder approach in the banana sector. For the
research process methods are applied in the modality: bibliographic and field. In the
field modality one works with the banana plantations of the Ecuadorian coast.

The data was taken intentionally and taken into account 110 banana growing
companies. A questionnaire is proposed where eight factors that are part of the
Stakeholders are established, in correspondence with what is established in the ISO
26000 norms and the principles established in the Corporate Social Responsibility
(CSR).

The results obtained from the investigation allow us to conclude that in the banana

sector there is still a gap over CSR, and interest groups such as Stakeholders, and

waste management is deficient with its direct impact on the environment.

KEY WORDS: ACADEMIC ARTICLE, CORPORATE SOCIAL
RESPONSIBILITY, STAKEHOLDER, BANANA SECTOR.
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