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ABSTRACT 

 

The note-taking strategy has proven its effectiveness for learning and improving 

language skills, facilitating the retention and storage of information. This research was 

developed, with the objective to determine the relationship between Note-Taking 

Strategies and Listening Skills of students from 8th semester in The The Language 

School school at Technical University of Ambato. To achieve the objectives, it was 

used a quasi-experimental methodology that included 20 students with whom two 

groups were formed; an experimental one to whom the strategy was applied and a 

control one, both were evaluated through the Cambridge FCE in an initial and final 

way. The development of this research determined that using the note-taking strategy 

favors the improvement of the listening ability in students of the eighth semester in the 

The Language School. After its application, the majority of them improved on the 

recognition of phrases, accents, contractions, new vocabulary and even the ability to 

make inferences about the information heard has been improved. At the end, it was 

possible to observe the reduction of the number of students in poor level, as in the 

regular level. In addition, an increase in the percentage of students at a good level and, 

finally, it was encouraging to find students with a level of excellence in the ability to 

listen. 

 

Key words: note taking, listening, listening skills 
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CHAPTER I 

THEORETICAL FRAMEWORK 

 

1.1 Investigative background  

 

Note-Taking Strategies 

 

Note taking means extracting information about the content to consider. This strategy 

allows to process context information in mind, so students can take notes and write 

their own words and beliefs. Students can also apply written words and their ideas. 

Besides, information retrieval will be more possible when students write and think 

simultaneously. Note Taking is a complex action that includes the conception of the 

auditory input, the identification of essential information and its storage, however, it 

is noteworthy that working memory plays a key role in this practice (Bahrami & 

Nosratzadeh, 2017).  

On the other hand, Cartolani & Carlino (2011) affirm that the strategy of note taking 

is characterized by complex cognitive processes that involve short-term memory, 

comprehension of the topics discussed and its production. Likewise, it is considered 

that note taking favors learning, not only when students review their grades, but also 

while they are doing this activity, since it facilitates the retention and connection 

generated by the student between different information segments. 

 

Listening Skills 

 

Listening is one of the four skills of a language that implies a psychological process 

of receiving, attending and constructing meaning, responding to verbal messages. The 

ability to listen is key to receiving messages effectively. Listening is a language skill 

that requires a desire to understand another human being, an attitude of respect and 

acceptance, and the willingness to open mind to try to see things from the point of 

view of another, so it requires a high concentration and energy level. (Tyagi, 2013). 
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Listening can be considered as a fundamental ability to speak or write because without 

understanding the entry at the correct level, any learning cannot begin. Listening is an 

“active and interactive process in which, a listener receives speech sounds and tries to 

attribute meaning to spoken words. The listener tries to understand the desired message 

of the oral text to respond effectively to oral communication” (Solak, 2016, p. 30). 

 

Background Researchers  

 

Based on the foregoing and bearing in mind the importance of the strategy of note 

taking in the development of the ability to listen, this research is developed in order to 

determine the relationship between both of them, however, the subject has been the 

target of several international and national research that highlights its relevance and 

necessity for research. Among the most important can be mentioned the following: 

 

In the publication of Kilickaya & Cokal (2009), “The effect of note-taking on 

university students Listening Comprehension of lectures”, it was investigated the 

effect of note taking on comprehension, considering 44 undergraduate students of EFL 

who are in the first year of their undergraduate level in the Department of Foreign 

Language Education at the Technical University of the Middle East. 

 

Participants were divided into two groups: experimental and control groups, the first 

(experimental) group practiced listening in classes and were allowed to take notes, 

while the control group practiced listening to the same classes without being allowed 

to take notes. 

 

The scores obtained by these two groups were statistically analyzed and the results 

showed that the participants who were allowed to take notes significantly improved 

their level of comprehension compared to the rest of the students. Therefore, it is 

concluded that note taking while listening is an effective strategy and experience for 

information retention, especially in academic environments. 
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The research “The Impact of Note-taking Strategies on Listening Comprehension of 

EFL Learners”,  by Hayati & Jalilifar (2009) was developed with the aim of 

investigating the relationship between the strategy for note taking and the ability to 

listen to students. 

 

To develop the research, a language proficiency test was administered to 

undergraduate students who specialize in English translation at Shahid Chamran de 

Ahvaz University. There were 60 students selected to enter the next phase of the 

experiment. Then, they were randomly divided into three groups: note takers without 

instructions, Cornell note takers (strategy for note taking with systematic formatting 

for the condensation and organization of information) and not note takers. The 

experiment consisted of asking the three groups to listen to the listening section of a 

simulated TOEFL proficiency test. The results, in general, supported a clear link 

between the note-taking strategy and the ability to listen. 

 

An important discovery of this research was that students who took notes according to 

their own method showed a lower level of language achievement than those who took 

notes based on the Cornell method. 

 

This research allows us to understand the effectiveness of the note-taking strategy in 

the development of skills, especially at the level of listening. However, it is necessary 

that the process be guided or developed based on a technique specific. 

 

In the publication “Exploring Note-taking Strategies of EFL Listeners” by Chun 

(2011), it is recognized that note taking promotes the process of learning and retention 

of class material, so the research was developed with the aim of investigate note-taking 

strategies used by listeners. 

 

The participants were 80 students at a university in Northern Taiwan, the main 

instruments used in the research were a questionnaire of note-taking strategies and a 

questionnaire of perceptions of note taking, based on the inventory of practices for 

note taking of Ryan (2001) which is a questionnaire with six categories of note-taking 
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strategies: absorption, maintenance, translation, decoding, integration and 

organization. 

The results show that the "organization" has the highest average frequency among the 

six categories of the note-taking strategy (most effective) and the most used strategy 

is absorption, but in general it is concluded that the taking of notes really promotes 

learning in students due to the facilitating effect, in addition to the fact that evocation 

derives from two general functions: external coding and storage. 

 

The research relies that the strategy of note taking favors learning because it activates 

attention mechanisms, cognitive processes of coding, integration, synthetization and 

transformation of information, but it is necessary to respect and emphasize its stages. 

 

In the article by Boran & Yi (2012) entitled “The Effect of Note-taking on Listening 

Comprehension for Lower-Intermediate Level EFL Learners in China”, it is 

mentioned that note taking involves four general skills: listening, cognitive processing, 

recording content and review the information noted. Taking note gives the student the 

opportunity to reorganize, develop and incorporate new material into the cognitive 

structure. 

 

This article analyzes the facilitating effects of note-taking on listening comprehension 

for intermediate-low level EFL students in China performing empirical experiments. 

The research was carried out through tests with objective questions and writing 

subjective summaries for auditory comprehension with performances in a controlled 

environment. 

 

The analysis of the data collected confirms that note taking facilitates listening 

comprehension, especially while writing abstracts. English language proficiency is 

influenced by the facilitating effects of note taking that listening comprehension 

allows. 

 

Additionally, the article highlights that note taking is beneficial for at least two 

reasons. First, note taking helps the knowledge by the activation of attention 
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mechanisms and the participation of student's cognitive processes of coding, 

integrating, synthesizing and transforming the received input information. Second, 

note taking can serve as an external deposit of information that allows a review and 

evocation of what has been heard. 

 

On the other hand, in the research “A Comparative Research of Listening 

Comprehension and Organization of Lecture Notes in Intermediate English 

Classes” developed by Haswell & Lee (2013) it is clearly stated that note taking is not 

necessarily about how much a person can write, but how that one can control his 

written output in order to improve the efficiency of his recovery once the text is 

complete. 

 

The qualitative-quantitative research prescribed data from questionnaires where the 

questions were focused on listening instruction in class to determine how the process 

is carried out and also related to the attention of students to organize the main ideas 

extracted from a spoken text and its relationship with supporting details. 

 

The research has shown that explicit instruction in note-taking skills can benefit 

students in terms of organizing ideas. Therefore, the improvement in listening skill 

that shows a clear benefit to students and their foreign language research program. 

 

In the research “The Impact of Instructions: Perceptions of Notetaking and 

Awareness of Metacognitive Listening for ESL Students” by Murakami (2014), it is 

mentioned that taking effective notes while listening is one of the important strategies 

for students that allows them to meet their academic goals. 

 

These research probed the impact of instructions for note taking and listening to ESL 

students, for which 23 ESL students from upper intermediate level participated, who 

underwent training to take notes and listen metacognitively during a semester. Their 

change in perception of note-taking strategies and growth in metacognitive awareness 

were measured by questionnaires. Participants took a listening test and survey 

questionnaires answered both before and after the instructions, and were instructed to 

take notes while listening. 



6 
 

The results showed that the note-taking strategy was more useful than the 

metacognitive listening strategy. The students gained deeper knowledge about the 

importance and practicality of the strategy for note taking. Therefore, it is concluded 

that the strategy-based note-taking instruction helped students find practicality and 

benefits at the level of listening (self-efficacy). 

 

The research emphasizes the effectiveness of the note-taking strategy, but even more 

in the process of instruction and guidance that the language teacher must provide to 

the students, since a poorly guided process can cause limitations in other receptive and 

productive skills. 

In the research “A Comparative Research on the Effects of While Listening Note 

Taking and Post Listening Summary Writing on Iranian EFL Learners' Listening 

Comprehension” by Ahour & Bargool (2015), it is mentioned that listening is the most 

important ability to learn a new language, and its main objective is to be able to 

understand what is the meaning intended by the speaker, proposing several strategies 

to improve this ability over time. 

 

The objective of this research was to discover if there is any significant difference in 

the ability to listen using the note-taking and writing of summaries in Iranian EFL 

students. Next,  quasi-experimental research based on pretest-posttest was used, 

applied to sixty students in two advanced English classes. The results of the t-test 

revealed that in both groups the listening ability was improved, since there was no 

significant difference in the subsequent tests of both groups. Hence, the efficiency of 

the note-taking strategy to improve hearing ability in students is recognized. 

 

This comparative research notes that the note-taking strategies, by involving cognitive 

processes of attention and coding, allow to improve the listening comprehension 

ability in students. 

 

In the research “The impact of the strategic note-taking in enhancing EFL learners’ 

listening skill” by Harrouz (2016), the impact of note taking was described and 
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investigated, based on the fact that this strategy improves the listening ability of 

English as a foreign language students. 

 

For these work, it was raised the hypothesis “the taking of notes improves the ability 

to listen”. To confirm this hypothesis, a descriptive research inferred from the results 

obtained from questionnaires administered to third-year EFL students in the English 

Division at Biskra University was used, in order to collect the necessary data about the 

subject under research. 

The research revealed that taking notes, promotes deep concentration and attention in 

students. Therefore, students become active listeners and improve the ability to listen. 

On the other hand, it is noted that problems that obstruct this process can arise. One of 

the most important is the lack of knowledge about note-taking strategies. Hence, it is 

important to recognize the teaching work in order to achieve an effective use of note 

taking with the expected results. 

 

In the research “The Effect of Note-Taking Strategy on Aviation Listening 

Comprehension Improvement” by Poorahmadi (2017), it is emphasized that listening 

knowledge is a complex process that leads to the comprehension of spoken language. 

To achieve this, several strategies have been introduced to improve this important 

language skill, one of them is the note taking. 

 

The research was an effort to investigate the effect of the note-taking strategy to 

improve listening comprehension in Iran. To achieve this purpose, 60 students from 

the Aviation Academy were selected as research participants. They took a preliminary 

test of English (PET) to examine their listening level. Students were placed in groups: 

experimental and non-experimental, for the first one, the note-taking strategy was 

applied for ten sessions, but for the second group, this practice was not given. 

 

The analysis and comparison of the results of the previous and subsequent tests 

revealed a considerable improvement in the listening skill of experimental students. 

Thus, it is concluded that note taking when listening, increases attention and 
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concentration, encourages students to process the material more deeply and provides 

a means to connect new learning with prior knowledge. Note taking allows to pay 

attention to what is heard and considering that learning takes place based on the 

attention that is a prerequisite for the input of information, this strategy is effective. 

 

Finally, the research entitled “Note-Taking Skill Among Bilingual Students in 

Academia: Literacy, Language and Cognitive Examination” by Zetawi & Lipka 

(2019) shows that, the ability to take notes while listening is important and 

complicated. The main objective of the research was to examine the skills to note 

taking among language students. 

 

Literacy, language, cognitive and note-taking skills were evaluated in 63 university 

students. The research found that students who practiced note taking showed 

significant differences with respect to listening ability than those who did not practice 

it. In addition there was an improvement in vocabulary, reading fluency and 

handwriting speed. The results also revealed that the first language was the most 

important variable to predict the quality of the notes, followed by fluency in word 

reading. 

 

Therefore, note taking is an effective strategy because it imposes a load of attention in 

order to maintain organized and stored the information acquired visually and 

acoustically.  

1.2 Objectives 

 

1.2.1 General 

 

• To determine the relation between Note-Taking Strategies and Listening Skills 

of students from 8th semester in The Language School at Technical University 

of Ambato. 
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1.2.2 Specific 

 

• To establish the importance of using the note-taking strategy on students’ 

listening skills. 

• To identify the type of strategies used in the development of the ability to 

listen in students from 8th semester in The Language School at Technical 

University of Ambato. 

• To determine how the use of the note-taking strategy favors the development 

of the listening skill in students from 8th semester in The Language School at 

Technical University of Ambato 

Objective fulfillment process 

 

To establish the importance of using the note-taking strategy on the listening 

ability, these variables were theoretically based on books, magazines, publications 

and physical and virtual articles. Subsequently reviewed, analyzed and 

summarized studies concerning the note-taking strategy and its impact on listening 

skills, which served as the basis and reference for the development of this research. 

 

To achieve the second objective that was to identify the type of strategies used in 

the development of the ability to listen in students from 8th semester, the type of 

methodologies used by the teacher and the students during class development was 

observed and analyzed, where they work in the listening competence.  

 

Finally, in order to determine whether the use of the note-taking strategy favors 

the development of the ability to listen in eighth semester students, an 

experimentation process was developed. Where a group of students was subjected 

to the note-taking strategy for two months with a frequency of three times per 

week. They were evaluated initially and finally to determine the level of progress, 

which was checked through the statistical test of the student T. 
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CHAPTER II. 

 

METHODOLOGY 

 

2.1 Resources 

 

Humans 

• Research tutor. 

• Researcher. 

• Students. 

 

Institutional 

• Technical University of Ambato. 

• Humanities and Education School 

• Libraries. 

 

Materials 

• Office supplies. 

• Transportation. 

• Technological materials. 

• Bibliography. 
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Economics 

 

Table 1 Economics resources 

Design $ 70,00 

Development  $ 90,00 

Delivery of the research project $ 50,00 

Total $ 210,00 

Made by: Medina E. (2019) 

 

2.2 Methods  

 

Qualitative quantitative  

 

The research required a quantitative and qualitative approach, that is, a mixed approach 

since the quantitative method collects and analyzes statistical and numerical data 

acquired from the field research. While, on the other hand, the qualitative approach 

was applied to interpret the results obtained in order to highlight the relevance of the 

strategy of note taking for the listening skill improvement. 

 

Therefore, as expressed by Monje (2011), the mixed method generates knowledge 

through numerical tools and field analysis in order to explain, understand and 

transform it according to the researcher needs. 

 

Basic Modality 

 

Bibliographic-documentary 

Documentary research is a process based on logical and mental methods, analysis, 

synthesis, deduction, induction, etc. That is characterized by the use of documents 

allowing to collect, select, analyze and present consistent results stand on them  

(Caceres, 2016). 
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In the current research, the bibliographic-documentary modality was mainly used for 

selection and review of information from sources such as books, magazines, reports, 

publications, newspapers, etc. Information that allowed to generate knowledge about 

the variables proposed in the research. 

 

Field  

 

Field research is the process that allows obtaining relevant data, since it is carried out 

at the site where the object of research is located and is its environment, allowing a 

deeper comprehension of the problem  (Graterol, 2016). 

 

The field modality was necessary to make direct contact with the reality of research. 

With the eighth-semester students of the Languages school of Technical University of 

Ambato, it was possible to carry out a diagnostic process to know the development 

degree of listening comprehension and the effectiveness of the use of the note-taking 

strategy for this purpose. 

 

Research level 

 

Descriptive 

 

Descriptive research makes a description of something, generally, about the 

characteristics or functions of the problem in question (Barnet, Arbones, & Testor, 

2017) 

 

The present research was descriptive since it involved a scientific method for the 

behavior description of the research subjects, who are the students of eighth semester 

of The Language School of Technical University of Ambato, in order to determine the 

relationship between the strategies of note taking and listening comprehension skills. 
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Quasi-experimental  

This method consists of an investigation that possesses all the elements of an 

experiment, except that the subjects are not randomly assigned to the groups. 

In the absence of randomization, the researcher faces the task of identifying 

and separating the effects of the treatments from the rest of factors that affect 

the dependent variable. (Segura, 2013, p. 277).  

 

The current research was quasi-experimental since two groups of students were 

formed: an experimental group to whom the note-taking strategy for the development 

of the listening ability was applied, and a control group that had the participation of 

the same number of students, but who were not part of the intervention and maintained 

the curricular teaching methodologies. The results derived from the comparison of 

both groups regarding the development of the listening skill, allowing to test the 

hypothesis of this research. 

 

Population and sample 

 

In general terms, the population can be defined as “a finite or infinite set of elements 

with common characteristics for which the research conclusions will be extensive. This 

is delimited by the problem and the objectives of the research” (Arias, 2012, p. 81).  

 

On the other hand, the sample is defined as “a representative and finite subset that is 

extracted from the accessible population” (Arias, 2012, p. 83).  

 

In the current research, the 20 students of the eighth semester of The Language School 

of Technical University of Ambato were considered as research population. Therefore, 

considering that it is an accessible population, the sampling selection was not carried 

out and the entire population was taken as a sample. 

 

 

In this way, the research involved the participation of the 22 students, who were 

randomly distributed in two groups for the fulfillment of the proposed objectives. 
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Where, 11 students were in the experimental group and the other 10 students were part 

of the control group.  

Techniques and instruments for data collection 

 

To develop the research, the Cambridge FCE was used as a data collection technique 

and the questionnaire validated through the same platform was used as an instrument. 

 

The FCE , or First Certificate in English, is an exam that demonstrates the use of 

written and spoken English at an intermediate-advanced level. However, only the 

listening section was used for this research. It consists of 4 parts, where the 

comprehension of telephone messages, radio programs, news, announcements, stories, 

anecdotes, talks, etc. must be demonstrated. In addition, students should also be able 

to understand different types of oral interactions: conversations, interviews, debates, 

plays, etc. 

 

• In the first part, excerpts from different conversations are heard and then the 

correct answer must be selected. 

• In the second part, a person must be heard giving a talk on a topic and some 

sections of a text must be filled with words or phrases. 

• In the third part, 5 people who talk about a common topic are heard and then a 

sentence is related to each speaker. 

• In the fourth part, the student should listen to an interview or interaction 

between two people and then choose answers. 

 

 

Information collection plan 

 

The data was collected as follows: 

 

1. Literary review of the proposed topic to broaden the knowledge regarding the 

use of the note-taking strategy in the development of English language skills, 

particularly in listening.  
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2. Selection of the research population after institutional authorization (Technical 

University of Ambato). 

 

3. Management of curricular activities with those of the degree project. 

 

4. Creation of control and experimental groups with 11 students in each one. 

Followed of the application of the FCE as a diagnostic test (Pretest). 

 

5. Explanation of the implications of the note-taking strategy to the students of 

the experimental group and applying it for two months (3 times per week). 

 

6. After two months, the application of a posttest (FCE of similar complexity to 

the initial one) to both groups for the comparison of the obtained results.  

 

Data processing plan 

 

Once the control and experimental groups pretest and posttest information was 

collected, it was reviewed, classified and processed through a statistical program that 

allowed to present the results in tables and graphs. It was needed for its respective 

individual and comparative analysis, in order to verify the research hypothesis and 

achieve the objectives set. 
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CHAPTER III 

RESULTS AND DISCUSSION 

3.1 Analysis and discussion of the results 

 

3.1.1  FCE (PRETEST) Results  
Table 1 Experimental Group Pretest  

Indicators 
Experimental Group 

Frequency Percentage 

Bad 2 18% 

Regular 8 73% 

Good 1 9% 

Excellent 0 0% 

  11 100% 
Source: FCE (Listening) 

Developed by: Medina, E (2019) 

 
Figure 1 Experimental Group Pretest. 

Source: FCE (Listening) 

Developed b: The researcher  

 

Analysis and Interpretation: 

The FCE test was scored on 4 points (1 point for each section), therefore, it was 

assigned: 1 = Bad, 2 = Regular, 3 = Good, 4 = Excellent. 

Considering the above and as shown in Figure 1, 73% of the students in the 

experimental group achieved a regular performance with respect to the listening ability 

after the application of the FCE, 18% had a poor performance and only the 9%  had 

good. 

With the results obtained, it was concluded that the majority of the experimental group 

students of the eighth semester of the The Language School at Technical University of 

Ambato, had a regular level regarding the development in the ability to listen, 

consequently, difficulties in listening comprehension are evident 

0%

20%

40%

60%

80%

Bad Regular Good Excellent

18%

73%

9%
0%

Pretest-experimental group
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Table 2 Control Group Pretest 

Indicators 
Control Group 

Frequency Percentage 

Bad 2 18% 

Regular 7 64% 

Good 2 18% 

Excellent 0 0% 

  11 100% 

Source: FCE (Listening) 

Developed by: Medina, E (2019) 

 

 
 
Figure 2 Control Group Pretest 

Source: FCE (Listening) 

Developed by: Medina, E (2019)  

 

Analysis and Interpretation: 

Seeing the information presented in Figure 2, it can be evidenced that the control group 

obtained a regular performance in a percentage of 64% regarding the listening ability, 

meanwhile 18% of the students presented a bad and good level. To end, 0% of students 

at excellent level were observed. 

 

With the results, it is concluded that the majority of the eighth semester students, who 

formed the control group, had a regular level of development in the ability to listen, 

and also, there were comprehension difficulties. 

At this point, it is necessary to highlight that the majority of the students of the 

experimental group presented a regular level of development regarding the ability to 

listen. A similar situation was observed in the control group, where great difficulties 

were also detected in that ability. 

Bad Regular Good Excellent

18%

64%

18%
0%

Pretest control
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3.1.2 Posttest  

FCE (POST-TEST) Results 

Table 3 Experimental Group Posttest 

Indicators 
Experimental Group 

Frequency Percentage 

Bad 0 0% 

Regular 4 36% 

Good 6 55% 

Excellent 1 9% 

  11 100% 

Source: FCE (Listening) 

Developed by: Medina, E (2019) 

 

 

Figure 3 Experimental Group Posttest 

Source: FCE (Listening) 

Developed by: Medina, E (2019) 

  

Analysis and Interpretation: 

As shown in figure 3, the students of the eighth semester to whom the note taking 

strategy for the development of the ability to listen for 2 months was applied, achieved 

a good level with 55%, meanwhile a 36% achieved a regular level, but 9% reached an 

excellent level. 

According to the exposed data, it is evident that the majority of students of the 

experimental group improved with respect to the development of their listening ability, 

after implementing the note taking strategy because they achieved higher scores in the 

final FCE and a progress regarding listening comprehension was evident. 

Bad Regular Good Excellent

0%

36%

55%

9%

Postest experimental 
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Table 4 Control Group Posttest 

Indicators 
Control Group 

Frequency Percentage 

Bad 1 9% 

Regular 6 55% 

Good 4 36% 

Excellent 0 0% 

  11 100% 
Source: FCE (Listening) 

Developed by: Medina, E (2019) 

 

 

Figure 4 Control Group Posttest 

Source: FCE (Listening) 

Developed by: Medina, E (2019) 

 

Analysis and Interpretation: 

In figure 4, the result of the control group posttest can be observed, where it is evident 

that the majority of students, that is, 55% are at a regular level with respect to the 

ability to listen, 36% reached a good level , 9% bad, but 0% in excellent level. 

 

Consequently, it can be affirmed that the majority of eighth semester students 

belonging to the control group who were not subjected to experimentation with the 

note taking strategy and continued with the pre-established curricular contents, 

achieved a level of regular development with respect to the listening ability because 

there are still difficulties in recognizing vocabulary, sentences comprehension, content 

and certain quick expressions. 

 

Bad Regular Good Excellent

9%

55%

36%

0%

Postest experimental 
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3.1.3 Comparative analysis 
Table 5 Group Comparison 

Indicators Experimental Group Control Group 

Initial Final Initial Final 

Bad 2 18% 0 0% 2 18% 1 9% 

Regular 8 73% 4 36% 7 64% 6 55% 

Good 1 9% 6 55% 2 18% 4 36% 

Excellent 0 0% 1 9% 0 0% 0 0% 
Source: FCE (Listening) 

Developed by: Medina, E (2019) 

 

 

 

                           Figure 5 Group Comparison 

                           Source: FCE (Listening) 

                           Developed by: Medina, E (2019) 

  

 

Bad Regular Good Excellent

18%

73%

9%
0%0%

36%

55%

9%

Experimental
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Bad Regular Good Excellent

18%

64%

18%

0%
9%

55%

36%

0%
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In F
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Analysis and interpretation: 

As part of the objectives success, it was essential to carry out a comparative process 

between the experimental and control group in order to determine the relationship 

among the strategies of note taking and the skills of listening comprehension to 

demonstrate the effectiveness of the strategy raised. 

 

In the experimental group, it was observed that the majority of students (73%), started 

with a regular level of performance with respect to the ability to listen, 18% with bad 

level and 9% at good level. But, after the application of the note taking strategy, the 

level of progress achieved by the students was evident. The posttest showed a 

reduction in the number of students in bad level going from 18% to 0%, as also in the 

regular level where it went from 73% to 36 %. On the other hand, an increase in the 

percentage of students in good level occurred going from 9% to 55% and, finally, it is 

encouraging to find 9% of students with a level of excellence. 

In the control group, it was observed that the majority of students (64%) started with 

a regular level with respect to listening ability, 18% obtained a bad level and, in equal 

proportion, the 18% at a good level. But, after the passage of two months, it was 

notable a reduction in the number of students in bad level, going from 18% to 9%. 

Similarly in the regular level reducing from 64% to 55%, also there was an increase of 

students at good level (from 18% to 36%), however, none student achieved excellence. 

 

Therefore, it can be affirmed that the use of the note taking strategy had a positive 

impact on listening comprehension skills. After its application the students evolved 

with respect to the recognition of phrases, accents, contractions, new vocabulary and 

even improved the ability to make inferences about the information heard. 
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3.1.4 Discussion of results 

 

In the current research, it was demonstrated that the note taking strategy is effective 

for the development of the listening comprehension in the students because it is based 

on complex cognitive processes that involve short-term memory, the comprehension 

of the topics discussed and the production. Likewise, it is considered that note taking 

favors learning not only when students review their grades, but also while doing this 

activity, as it facilitates the retention and connection generated by the student between 

different information segments. (Cartolani & Carlino, 2011).  

 

The information presented is based on Chun (2011) statements that affirm that the note 

taking strategy promotes the process of learning and retention of information, due to 

the facilitating effect, and that the evocation derives from two general functions: 

coding and external storage. For the author, the note taking strategy favors learning 

because it activates attention mechanisms, cognitive processes of coding, integration, 

synthesis and transformation of information. 

 

Similarly, Poorahmadi (2017) emphasizes that listening comprehension is a complex 

process that requires the support of transcendent strategies such as note taking that 

centers its effectiveness on increasing attention and concentration, encourages students 

to process the material more deeply and provides a means to connect new learning 

with prior knowledge. 
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3.2 Verification of hypotheses 

 

H1: The note taking strategy favors the skills of listening comprehension in the 

students of The Language School at Technical University of Ambato.  

 

The T-student statistical test was used to verify the hypothesis, because it is a type of 

deductive statistic that allows to determine the existence of significant differences 

between the means of two groups, the experimental and the control group. Considering 

it, the effectiveness of the presented purpose was established through the comparison 

of the results achieved by both groups of students. 

 

Table 6 Verification of hypotheses 

Paired Samples Test 

 

Paired Differences 

t df 

Sig. 

(2-

tailed) Mean 

Std. 

Deviation 

Std. 

Error 

Mean 

95% Confidence 

Interval of the 

Difference 

Lower Upper 

Pair 

1 

Experimental 

group pre-

test - 

Experimental 

group post-

test  

-

,81818 
,40452 ,12197 

-

1,08994 

-

,54642 

-

6,708 
10 ,000 

Source: FCE (Listening) 

Developed by: Medina, E (2019) 

 

As can be seen in table 6, the t-student value is less than 0.05 which represents the 

level of significance, for this reason the null hypothesis is rejected and the alternative 

hypothesis is accepted, that is: The note taking strategy favors the skills of listening 

comprehension in the students of The Language School at Technical University of 

Ambato. 
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CHAPTER IV 

CONCLUSIONS AND RECOMMENDATIONS 

 

CONCLUSIONS 

 

• The note-taking strategy is important in learning English language and especially 

in the listening ability because it allows the implementation of complex cognitive 

processes such as attention, evocation, cognitive processes of coding, integration, 

synthetization, allowing to select relevant information from what is heard. Then, 

organize and write it adequately to rehearse and research, facilitating the teaching-

learning process. 

 

• Throughout the field research (class observation), it was possible to identify that 

there is a lack of strategies for the development of the listening skill in students 

and teachers in the eighth semester. Although, there are activities to listen to 

featured words, discriminate sound, analyze pronunciation or complete specific 

information, they are not using productive techniques that allow feedback and 

reinforcement of the contents heard that support the learning process. 

 

 

• It was determined that the use of the note-taking strategy favors the development 

of the listening ability in students of the eighth semester in the The Language 

School at the Technical University of Ambato because after its application, the 

majority of students evolved with respect to recognition of phrases, accents, 

contractions, new vocabulary and even the ability to make inferences about the 

information heard has been improved. Situation that is supported by the reduction 

of the number of students in bad level from 18% to 0%, as in the regular level 

where it went from 73% to 36%, likewise an increase in the percentage of students 

could be observed at a good level from 9% to 55% and finally, it was encouraging 

to find 9% of students with a level of excellence in the ability to listen. 
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RECOMMENDATIONS 

 

 

• Language teachers should implement the use of note taking strategies in 

order to improve the development of the students’ listening skills.  

 

• It is important that students independently seek and apply strategies such 

as the Cornell method, the use of abbreviations and drawings and symbols, 

to support listening skills, because this is the basis of learning and 

development of other skills. 

 

• It is suggested to teachers that when teaching, their class they look for 

different methods and effective tools that favor a greater interaction 

between the student and the content heard as the note-taking strategy. 

 

• To be able to apply the strategy of taking notes, an instructional process is 

required by the teacher, where students can be instructed on the aspects to 

focus, about how to synthesize information, use of abbreviations, order-

sequences and management of the notes for later activities. 
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ANNEXES  

 

PHOTOGRAPHIC EVIDENCES 

 

 

  

 

 

 

 

 

 

 

Reference: Field research- Technical University of Ambato 
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TEST FCE 

 

 

 

Reference: Cambridge website: https://www.cambridgeenglish.org/exams-and-

tests/first/preparation/ 
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POSTEST-FCE  
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