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RESUMEN EJECUTIVO

En la provincia de Tungurahua operan 27 de las 89 empresas en todo el pais, ademas
representa el 13.57 por ciento del PIB en el sector de manufactura con un USD
13.987.057 al mismo tiempo este sector es un gran generador de empleo a nivel
nacional, ofreciendo empleo estable a 1.348 colaboradores, 137 operadores
ocasionales y ademas de 53 colaboradores con alguna discapacidad basados en la Ley
de Caodigo de Trabajo (SRI, 2017).

El objetivo de esta investigacion es explorar el entorno de la industria 4.0 y como
pueden contribuir a transformar las empresas en el sector carrocero, como se conoce
la importancia del uso de tecnologia en la industria carrocera es de gran ayuda ya que
en medio de la globalizacion que atraviesa todo el mundo el no disponer del uso de
tecnologias disruptivas para realizar procesos interconectados en base al internet, big
data, computo maovil puede generar en las empresas carroceras un inadecuado manejo

de la informacién.

La metodologia que se utiliz6 fue en base al enfoque cuantitativo ya que se examind
datos e informacién mismos que fueron procesados a traves de estadisticas. Ademas
de una investigacién no experimental que se basd en conceptos y variables que se
dieron sin la intervencidn directa del investigador es decir de una manera natural y

luego se realiz6 un analisis en base a la informacion obtenida.

Se busca crear un impacto en la transformacion tecnolégica incidiendo en varios
aspectos que van desde la produccion hasta el control inventarios a mas del control y

soporte de los clientes.

PALABRAS CLAVE: ARTICULO ACADEMICO, INDUSTRIA 4.0, SECTOR
CARROCERO, LOGISTICA, COMPETITIVIDAD



ABSTRACT

In the province of Tungurahua, 27 of the 89 companies operate throughout the country,
it also represents 13.57 percent of GDP in the manufacturing sector with USD
13,987,057 at the same time this sector is a great generator of employment at the
national level, offering stable employment to 1,348 employees, 137 occasional
operators and in addition to 53 employees with a disability based on the Labor Code
Law (SRI, 2017).

The objective of this research is to explore the environment of industry 4.0 and how
they can contribute to transform companies in the bodybuilding sector, as the
importance of the use of technology in the bodywork industry is known is of great help
since in the midst of globalization Not having the use of disruptive technologies to
carry out interconnected processes based on the internet, big data, and mobile
computing throughout the world can generate inadequate information handling in

bodywork companies.

The methodology that was used was based on the quantitative approach since data and
information were examined, which were processed through statistics. In addition to a
non-experimental investigation that was based on concepts and variables that occurred
without the direct intervention of the researcher, that is, in a natural way and then

analysis was carried out based on the information obtained.

Currently it seeks to create an impact on the technological transformation, affecting
various aspects that go from production to inventory control to more than control and

support of the customers.

KEYWORDS: ACADEMIC ARTICLE, INDUSTRY 4.0, BODY SECTOR,
LOGISTICS, COMPETITIVENESS
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